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.01 Purpose. 

This directive establishes policy and procedure for an incarcerated individual tablet program within 
the Department of Public Safety and Correctional Services (Department). 

.02 Scope. 

This directive applies to correctional employees responsible for administering a tablet program 
within a Department correctional facility and an incarcerated individual in the Department's custody 
in receipt of a tablet.  

.03 Policy. 

A. The Department's tablet program is designed to:

(1) Provide contemporary communication tools to assist in re-establishing or maintaining
community and family bonds; and

(2) Help prepare an incarcerated individual for reentry by:

(a) Providing free and pre-paid access to modern technologies and electronic platforms for
accessing music, books, news, podcasts, games, movies, and other paid content; and

(b) Facilitating electronic access to educational, religious, and mental health programming,
legal resource information, as well as access to facility-specific notices and information.
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B. The Department shall ensure tablet use does not interfere with the security, good order, and
normal operations of the correctional facility.

C. Tablets are a privilege, not a right. An incarcerated individual may not use a tablet in an
unauthorized or unlawful manner.

.04 Definitions. 

A. In this directive, the following terms have the meanings indicated.

B. Terms Defined.

(1) Correctional Facility.

(a) "Correctional facility" has the meaning stated in Correctional Services Article, §1-101,
Annotated Code of Maryland: “'Correctional facility' means a facility that is operated for
the purpose of detaining or confining adults who are charged with or found guilty of a
crime.”

(b) "Correctional facility" includes a:

(i) Detention facility; and

(ii) Pre-release facility.

(2) Incarcerated Individual (IP).

(a) “Incarcerated individual” has the meaning stated in CSA, §1-101, Annotated Code of
Maryland which states, “‘Incarcerated individual’ means an individual in actual or
constructive custody of the Department.”

(b) “Incarcerated individual” includes the term “inmate” as stated prior to October 1, 2023
CSA, §1-101, AMC.

(c) “Incarcerated individual” includes the term incarcerated person (IP).

(3) Maintaining facility.

(a) "Maintaining facility" means a correctional facility where an incarcerated individual is
assigned and where the incarcerated individual is included in formal population counts.

(b) "Maintaining facility" does not include a correctional facility where an incarcerated
individual is temporarily housed for medical appointments, hospitalization, a court
proceeding, or for intake into a Department correctional facility.

(4) "Managing official" has the meaning stated in Correctional Services Article §1-101, Annotated
Code of Maryland: “'Managing official means the administrator, director, warden,
superintendent, sheriff, or other individual responsible for the management of a correctional
facility.'”

(5) "May not" means an absolute prohibition.
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(6) "Personal Identification Number (PIN)" means the unique number created by an incarcerated
individual that enables the incarcerated individual to access the tablet and Global Tel
Link/Viapath phone system.

(7) "Tablet" means a wireless, portable computer with a touchscreen that accepts input directly
onto its screen rather than via a keyboard or a mouse.

(8) "Technical administrator" means an individual who is responsible for addressing incarcerated
individual tablet problems and works for the Department’s contracted tablet vendor.

.05 Responsibilities. 

A. The Department.

(1) Except as stated in §.06H and I of this directive, the Department's tablet program shall provide
to an IP:

(a) A tablet at no cost; and

(b) Upon issuance, the accessories required for charging and use of the tablet.

(2) The Department shall establish and maintain a process for:

(a) Determining whether an IP may be issued a tablet;

(b) Determining what content and software applications are available on Department tablets;

(c) Notifying an IP in writing when a tablet may not be issued; and

(d) Appealing administrative decisions to suspend or limit access to a tablet or tablet
applications.

B. Managing Official.

(1) A managing official shall:

(a) Ensure that a tablet issued to an IP is managed in accordance with the provisions of this
policy;

(b) Establish a facility directive that documents how correctional staff are to implement this
policy;

(c) Work closely with the tablet vendor and technical administrator to ensure the ongoing
maintenance of the tablets and the supporting infrastructure; and

(d) Properly inventory, manage, and utilize State-owned assets.

(2) A managing official shall ensure a facility’s tablet inventory and supporting equipment is
maintained in accordance with the procedures established in the Department’s Fixed Asset
Management Manual.

(3) A managing official, or designee may limit, suspend, revoke, or otherwise restrict an IP’s
access to applications and content on the tablet if necessary to maintain the security, safety,
good order, or normal operations of the facility.
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C. Incarcerated Individual Rules and Responsibility for Participation in the Department's
Tablet Program.

(1) In accordance with COMAR 12.03.01.03 an IP shall:

(a) Comply with this directive and all other rules, policies, regulations, statutes or other
provision of law; and

(b) Be subject to the IP disciplinary or informal resolution process if charged with a rule
violation.

(2) An IP may not:

(a) Use a tablet outside the IP’s cell or day room unless specifically authorized by a managing
official or designee;

(b) Use the tablet to contact or communicate with individuals not on the IP’s approved call or
visitor list;

(c) Send, receive, or access contraband materials;

(d) Access an application or content without proper payment;

(e) Access, use, or be in possession of another IP’s assigned tablet;

(f) Intimidate or injure another IP to obtain access to that IP’s tablet or PIN;

(g) Engage in intentional or grossly negligent behavior that results in the damage or destruction
of the assigned tablet;

(h) Engage in intentional or grossly negligent behavior that results in the damage or destruction
of another IP’s assigned tablet; and

(i) Violate other written facility rules established by the managing official under COMAR
12.03.01.04E(4) and H(4).

(3) In addition to being charged with a rule violation under COMAR 12.03.01, or independent of a
rule violation, a managing official may withhold or limit an IP's access to a tablet or an
application in accordance with the procedures established in §.06H and I of this directive.

.06 Procedures. 

A. Tablet Assignment.

(1) A tablet assigned to an IP continues to be State of Maryland property and shall be returned to
facility staff prior to the IP’s transfer or release.

(2) In general, an IP may be assigned a new tablet:

(a) Following intake and orientation at the individual's maintaining facility;

(b) Following transfer to a new maintaining facility;

(c) When the tablet has reached the end of its lifecycle and cannot be repaired; or

http://www.dsd.state.md.us/comar/comarhtml/12/12.03.01.03.htm
https://vpn.dpscs.state.md.us/SNX/extenderhttp:/www.dsd.state.md.us/comar/comarhtml/12/12.03.01.04.htm
https://vpn.dpscs.state.md.us/SNX/extenderhttp:/www.dsd.state.md.us/comar/comarhtml/12/12.03.01.04.htm
http://www.dsd.state.md.us/COMAR/SubtitleSearch.aspx?search=12.03.01.*
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(d) Upon completion of payment for a previously assigned tablet that was intentionally or
through gross negligence damaged or destroyed by the IP.

(3) An IP shall be issued a tablet following orientation at the IP’s maintaining facility, unless there
is a security or safety issue, as determined by the managing official, or designee that prevents
the IP from possessing a tablet.  In accordance with the procedures in §.06H of this directive, a
managing official shall provide the IP with written notice of the decision to withhold a tablet
and the process for appeal.

(4) In conjunction with the vendor’s technical administrator, correctional staff may issue a tablet to
an IP.

(a) As specified in §.06A(2)(a), (b), and (c) of this directive, an incoming IP shall receive an
initial tablet package that includes:

(i) A vendor issued IP-Tablet Assignment and Usage Guide (Appendix B);

(ii) A tablet computer; and

(iii) One set of earbuds with a microphone.

(b) An IP's tablet package will also include either a:

(i) Tablet charging cord; or

(ii) Instructions on how to charge a tablet using a charging station located within the IP's
housing unit.

(5) Correctional staff assigning a tablet to an IP shall:

(a) Ensure that a State Property Tag is affixed to the tablet;

(b) Document the tablet's serial number and State Property Tag number on the DPSCS IP
Tablet Program Acknowledgements form # OPS.200-13Ar (Appendix A); and

(c) Ensure the IP signs the DPSCS IP Tablet Program Acknowledgements form # OPS.200-
13Ar (Appendix A) upon issuance of the tablet package.

(6) An IP who accepts responsibility for and is assigned a State-owned tablet shall:

(a) Sign a DPSCS IP Tablet Program Acknowledgements form # OPS.200-13Ar (Appendix A)
for each tablet received throughout the individual's incarceration;

(b) Agree to abide by the Department's policies and procedures set forth in §.05C of this
directive;

(c) Agree to use the tablet only for lawful and permitted purposes; and

(d) Agree to repay the Department for the replacement cost of the tablet if the IP intentionally
or through gross negligence damages or destroys the assigned tablet.

(7) An IP who has been assigned a tablet shall acknowledge that:
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(a) The assigned tablet must be returned to facility staff before being transferred to a new
facility and prior to release;

(b) Correctional officials may monitor the IP's or a sender’s electronic messages and digital
images; and 

(c) Access to a tablet is a privilege that may be limited, suspended, or permanently or
indefinitely revoked based on the IP's:

(i) Failure to abide by Department and facility policy;

(ii) Misuse of the tablet; and

(iii) Intentional or grossly negligent behavior resulting in damage to or destruction of the
tablet.

(8) The IP may keep the first page (front and back) of the DPSCS IP Tablet Program
Acknowledgements form and the last page of the signed form shall be retained in the IP's
property file.

(9) The IP's existing GTL/ViaPath telephone PIN and State Identification Number (SID) are used
to log on to the tablet.

(10) An IP must use the IP’s current GTL/ViaPath telephone PIN to access the funds in the IP's
tablet account.

B. Incarcerated Individual Placement on Administrative Segregation or Disciplinary
Segregation.

(1) An IP in possession of an assigned tablet who is placed on administrative segregation is
permitted to access all paid and free content on the IP’s tablet.

(2) An IP who has not had all tablet privileges revoked by a hearing officer and who is placed on
disciplinary segregation is permitted to access only the free content on the IP’s tablet.

C. Tablet Profiles.

(1) Access to a tablet profile may be established for the purpose of providing an IP with:

(a) Secure text and digital image messaging system to communicate with approved family and
friends;

(b) Educational and legal materials;

(c) Messages and notices from correctional administrators and educators;

(d) Preloaded no-cost information and content; and

(e) The ability to purchase Department approved:

(i) Music;

(ii) Games;
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(iii) Movies; and

(iv) Books.

(2) The Department's tablet program currently has three profiles:

(a) FREE: This profile includes access to free pre-approved programmatic, entertainment (e.g.
movies), and religious content, the Keefe Edge Commissary/Banking Application (App), as
well as, access to legal resources and the Secure Messaging and Phone Dialer app. Phone
calls made using the tablet's Phone Dialer App are charged to the IP's telephone account,
not the IP's tablet account.

(b) Pay-Per-Minute: While using this profile, an individual is charged $0.04 a minute to access
content not available in the free profile, such as games, audiobooks, music, television,
movies, and other information. Once the START button is selected the billing begins and
does not stop until the IP logs out of the tablet.

(c) Access Pass: This profile includes access to the same content as the Pay-Per-Minute profile
but also requires either a pre-paid:

(i) 30-day Unlimited Access Pass; or

(ii) 30-day 400 Minute Access Pass.

(3) IP family members and friends can send direct messages, photos, and video messages to the IP
by creating an account on www.gettingout.com.

(4) All messages, photos, and video messages sent from or to an IP are subject to recording,
monitoring, and review by Department and other law enforcement entities in the same way that
telephone calls made through the IP telephone system are subject to recording, monitoring, and
review.

(5) Content that is determined to be inappropriate will not be approved for IP viewing or sending,
and any cost associated with transmitting such content will not be refunded.

(6) If an IP's friend or family member sends inappropriate messages, photos, or videos, the
Department reserves the right to block the contact from sending any additional content of any
type.

D. Adding Funds to the Tablet Account.

(1) An IP may add funds to the IP's tablet account by:

(a) Accessing the Keefe Edge Commissary/Banking App within the tablet's Free Profile; and

(b) If available, a Keefe Commissary Kiosk at the facility.

(2) An IP's family and friends may add money to the IP's account via the www.GettingOut.com
website or smartphone app, or by calling the vendor’s deposit center.

about:blank
https://www.gettingout.com/
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E. Tablet Refusal.

(a) An IP may elect to opt out of the tablet program.

(b) If an IP declines to participate in the tablet program, but later decides to participate, the IP
must write to the managing official and request approval to receive an initial tablet
package.

F. Tablet Help, Technical Difficulties, and Equipment Replacement.

(1) Equipment failures, technical difficulties, and software issues are outside the control of
Department officials and are not subject to the Administrative Remedy Process as established
in COMAR 12.02.28 or the Inmate Grievance Process established under Division of Pretrial
Detention and Services Directive DPDS.180.0001.

(2) An IP shall:

(a) Purchase replacement earbuds and charging cords if they are lost, damaged, or otherwise
unusable; and

(b) Return the unusable earbuds and charging cords to the property officer when receiving the
replacement items.

(3) If an IP experiences technical or software difficulties the IP should:

(a) First check the 'Tablet Help' App in the FREE profile to attempt to resolve the issue;

(b) Review the IP-Tablet Assignment and Usage Guide (Appendix B); and

(c) If unable to resolve the problem, contact the vendor via the 'Tablet Feedback Form' in the
FREE profile under 'Requests.'

(4) If the IP experiences technical or software difficulties that result in a loss of prepaid tablet
funds, the IP must contact the vendor to resolve the issue.

(5) If an IP is unable to turn the tablet on or access the ‘Tablet Help’ App, the IP shall notify the
housing officer and request that the tablet be repaired or replaced. The housing officer shall
contact the facility’s tablet program administrator, as designated by the managing official, and
report the problem

(6) The facility’s tablet program administrator and correctional staff experiencing technical or
software problems should contact the vendor’s assigned technical administrator.

G. Refunds.

(1) After an IP is released from the Department’s custody, any of the unused tablet funds may be
refunded back to the individual by contacting the vendor’s Customer Service department at
1(866) 516-0115.

http://www.dsd.state.md.us/COMAR/SubtitleSearch.aspx?search=12.02.28.*
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(2) Signs posted in the housing units shall advise soon-to-be released individuals to contact the
vendor's Customer Service department to request a refund check that is mailed to the
individual's specified address.

(3) A copy of the vendor’s Refund Process notice shall be placed in the Release Envelope in
accordance with OPS.230.0005—Release Procedures.

H. Suspension or Limitation of an Incarcerated Individual's Access to a Tablet or Application.

(1) If an IP violates any of the policies or rules established in §.05C of this directive or as
established in COMAR 12.03.01.04, staff may limit, suspend, revoke, or otherwise restrict an
IP's access to a tablet or a specific application.

(2) Notification of Tablet or Application Being Limited, Suspended, Revoked or Restricted.

(a) An IP may file a complaint for an informal resolution or a formal resolution under the
Administrative Remedy Process (ARP) as established in COMAR 12.02.28 upon receipt of
a written notification that the IP’s access to a tablet or applications on the tablet are being
limited, suspended, revoked, or otherwise restricted.

(b) Staff shall provide an IP with two copies of a written statement that describes why the
tablet or application is being limited, suspended, revoked, or otherwise restricted, and set
forth the reason in detail.

(c) Staff shall serve the written statement to an IP within 48 hours after deciding to limit,
suspend, revoke, or otherwise restrict the tablet or application from an IP.

(d) The notification constitutes a written report of the decision of the managing official to
limit, suspend, revoke, or otherwise restrict the tablet or application and shall include:

(i) A summary of the evidence;

(ii) The decision;

(iii) The reason for the decision; and

(iv) The facts upon which the decision is based.

I. Confiscation of a Damaged Tablet.

(1) If, following the results of an ARP investigation, Inmate Grievance filing, or a guilty decision
in a disciplinary hearing regarding destruction of State property, the Department determines
that an IP intentionally or through gross negligence lost, disabled, or damaged a tablet, the IP
shall:

(a) Be responsible for reimbursing the Department for the replacement cost of the tablet; and

(b) Not be issued another tablet until full restitution has been received.

(2) An IP who has been determined to be or found guilty of intentionally or through gross
negligence losing, disabling, or damaging a tablet more than three times in a three-year period,

https://itcd.dpscs.ad.icj.mdstate/policy/ShowFile.aspx?fileID=1469
http://www.dsd.state.md.us/comar/comarhtml/12/12.03.01.04.htm
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may not file an ARP or grievance for access to a new tablet until full restitution is paid and 365 
days have elapsed since the third finding.  

.07 Appendix. 

A. DPSCS Incarcerated Individual Tablet Program Acknowledgements Form #OPS.200.13aR (Rev.
08/23)

B. GTL/ViaPath Technologies –IP Tablet Assignment and Usage Guide (02/22)

C. OPS.200.0014 – ViaPath Tablet Administrative Manual – Confidential

.08 History. 

An annual review was conducted in August 2023 and this directive supersedes and replaces 
OPS.200.0013 dated June 13, 2022. 

.09 Distribution. 

A 
B 
L 
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DPSCS Incarcerated Individual Tablet Program 
Tablet Policy Acknowledgment Form 

The Maryland Department of Public Safety and Correctional Services (DPSCS) is providing you with 
a ViaPath touchscreen tablet computer (tablet) for use during your incarceration. The tablet is the 
property of the DPSCS and shall remain at the correctional facility where it was issued upon your 
transfer to another facility or release to the community. Use of the assigned tablet is a privilege, not 
a right.  

The DPSCS reserves the right to suspend use of the tablet at any time. Removal of an individual’s 
access to a tablet is subject to the Administrative Remedy Process, unless removal is part of sentence 
imposed by a hearing officer in accordance with COMAR 12.03.03. DPSCS reserves the right to 
allow, limit, or disable certain features of the tablet and can do so at any time. DPSCS reserves the 
right to confiscate and suspend the use of the tablet, if there is a rebellious act and or demonstration 
set forth by an incarcerated individual due to the failure or malfunction of the tablet. Correctional 
administrators will determine how much time you may spend on the tablet, as well as which 
applications, programs, and special features you are permitted to use. 

The DPSCS shall monitor and approve all communication applications available on the tablet, to 
include Secure Messaging and the Phone Dialer. Messages and photographs determined by DPSCS 
to violate policy will not be sent and/or received.  DPSCS and other law enforcement entities may 
monitor all tablet communications in the same way that the telephones are monitored. 

Prior to receiving your assigned tablet, you must sign this acknowledgement form and agree to the 
terms and conditions of the tablet program. Upon transfer to another DPSCS facility, another tablet 
will be assigned to you. Any funds remaining in your tablet account will be available to you on your 
new assigned tablet. 

You will be given instructions, a logon, and a Personal Identification Number (PIN). You must 
maintain the security of your tablet, PIN, and logon information. Do not share your tablet, PIN, or 
logon information with anyone. You are responsible for logging off the tablet if you are not using it. 
You are responsible for any fees or costs associated with applications, communication services, 
entertainment services (movies, games, music, etc.), or any other special programming that may be 
added to the tablet using your PIN number. 

You will be issued one pair of earbuds to use with your tablet. You may be issued a tablet charger to 
use within your cell. You may not have more than one set of earbuds and tablet charger in your 
possession at any time. Additional earbuds and chargers will not be provided. Lost or damaged 
earbuds and charged may be replaced through purchase. You are required to exchange them on a one-
for-one basis, which can be done through your Facility’s Tablet Coordinator or the coordinator’s 
designee. If you are not able to charge your tablet within your cell, you will utilize a tablet charging 
station located within your housing unit. 

This tablet is your responsibility. Any intentional damage or destruction to the tablet may result in 
the revocation of your tablet and restitution for the cost of replacing the tablet, which could be a 
maximum of $250.00. Any purchased Access Plans will be forfeited in the event your tablet privilege 
is suspended or revoked. 

The incarcerated individual may keep this page of the acknowledgement and rules. 
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DPSCS Rules for Tablet Assignment and Use 

1. An incarcerated individual who accepts responsibility for, and is assigned a State-owned tablet shall:

● Sign a DPSCS incarcerated individual Tablet Acknowledgements Form for each tablet received throughout the
individual’s incarceration;

● Agree to abide by the Department’s policies and procedures;
● Agree to use the tablet only for lawful purposes; and
● Agree to repay the Department for the replacement cost of the tablet if the incarcerated individual’s intentional or

grossly negligent behavior results in the damage or destruction of a tablet.

2. An incarcerated individual who has been assigned a tablet knows and understands that access to a tablet is a
privilege that may be temporarily or indefinitely suspended, or permanently revoked based on the
incarcerated individual’s:

● Failure to abide by Department and facility policy;
● Misuse of the tablet; and
● Intentional or grossly negligent behavior resulting in the damage or destruction of a tablet.

3. The managing official, or designee may suspend or revoke an incarcerated individual’s access to a tablet at any
time if the incarcerated individual attempts to or is successful in:

● Using a tablet outside the incarcerated individual’s cell or day room
● Using the tablet to contact or communicate with individuals not on the incarcerated individual’s approved call or

visitor list;
● Sending, receiving, or accessing contraband materials;
● Accessing applications or content without proper payment;
● Accessing, using, or being in possession of another incarcerated individual’s assigned tablet;
● Intimidating or injuring another incarcerated individual to obtain access that incarcerated individual’s tablet or

PIN;
● Intentionally or through gross negligence damaging or destroying the assigned tablet;
● Intentionally or through gross negligence damaging or destroy a tablet assigned to another incarcerated

individual; and
● Other written rules established by the managing official under Correctional Services Article, § 10-801, Annotated

Code of Maryland.

4. The managing official, or designee may limit, suspend, or revoke an incarcerated individual’s access to
applications and content on the tablet if:

● The incarcerated individual is using the tablet to intimidate, harass, bully, or manipulate individuals with whom
the incarcerated individual is in contact;

● The incarcerated individual is using the tablet to engage in unlawful activity or violating any of the Department
or facility’s written rules; or

● There are exigent circumstances relating to the security, safety, and good order of the facility and its inhabitants
that require a limitation to or pause of access to an application or content.

5. An incarcerated individual may only have one set of earbuds at any time and one tablet charging cord (if given
one).

6. An incarcerated individual must purchase replacement earbuds and charging cords if they are lost, damaged,
or otherwise unusable; and return the unusable earbuds and charging cords to the property officer when
receiving the replacement items.
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DPSCS incarcerated individual Tablet Program 
Acknowledgements Form 

IP Name:_______________________________________ DOB:  

Facility: _______________________________  Current Housing Unit: __________________ 

SID#: _________________  DOC/DPDS#:   

Tablet Serial #: _____________________ Tablet State Identification #: _________________ 

I,_____________________________________ 
            (Print Name) 

◻ Agree to abide by the policies and procedures regarding tablet use set forth by the Department
of Public Safety and Correctional Services and ViaPath.

◻ Agree to use the tablet only for lawful purposes and understand that I am responsible for
payment of any fees or costs for communication, entertainment, and programmatic services.

◻ Understand that law enforcement officials may be monitoring my electronic messages and
digital images.

◻ Know and understand that my tablet privileges may be temporarily suspended or indefinitely
revoked due to my:

o Failure to abide by the policies and procedures;
o Misuse of the tablet; or
o Intentional damage or destruction of the tablet.

◻ Know and understand that I may be subject to payment of restitution for the repair or
replacement of my tablet or another incarcerated individual’s tablet if I am found guilty of
damaging or destroying the tablet.

Signature: ________________________________    Date: _______________ 

______ I acknowledge that I have received a ViaPath touch screen tablet and earbuds. 
  Initials 

______ I acknowledge that I have received either: 
  Initial 

◻ A tablet charging cord;
or 

◻ Instructions on how to use a tablet charging station.

The original signed copy is to remain in the incarcerated individual’s property record. 

DPSCS Form # OPS.200-13aR (08/23) 



UTL
The Power of Together 

Inmate-Tablet Assignment and Usage Guide 

Tablet Assignment and Usage Guide for Maryland DPSCS 
The Department of Public Safety and Correctional Services (DPSCS) will 
issue a tablet to all incarcerated individuals. The tablet is a privilege, 
not a right and shall be revoked if the tablet is misused, damaged, 
and/or for any security reasons that may exist. Some of the features 
outlined in this Usage Guide are not available for use at this time. 
DPSCS reserves the right to allow, limit, or disable certain features 
offered on the tablet and can limit or disable those features at any time. 

Individuals will be assigned and responsible for their tablet. However, 
individuals may refuse a tablet if they wish. The tablet will remain with 
each individual unless transferred to another DPSCS facility. If 
transferred, the individual will leave behind their current tablet, and 
will be issued another tablet at the future facility. 

Tablet usage will be determined at a later time based on facility 
operations. 

GTL. All Rights Reserved. Created: February 2022 I Updated: 
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Appendix C to OPS.200.0013 

DEPARTMENT OF PUBLIC SAFETY AND CORRECTIONAL SERVICES 

Tablet Security and Administrative Functions Manual 
August 30, 2023 

The content of this document is security sensitive and, therefore, CONFIDENTIAL 
under provisions established in General Provisions Article §§. 4-338 and 4-351, 
Annotated Code of Maryland. 

This information is routinely distributed to correctional officer Majors and above. 
Correctional officers should contact their security chief for a copy of the 
document. 

For information concerning access to this information contact: 
Security Operation Unit 
6776 Reisterstown Rd 

Baltimore, Maryland 21215 
Telephone: 410 585 3902 
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