
Transporting COVID-19 Population 

S 
March 21, 2020 

COVID-19 TRANSPORT 
STANDARD OPERATING PROCEDURES 

I. APPLICABLE TO:

This Standard Operating Procedure is applicable to facility management and all Correctional 

Officers assigned to a correctional facility as a Transportation Officer.

II. PROCEDURES:

A. Prior to transporting an infectious or potentially infectious inmate, a Transport 
Officer shall:

1. Telephone and notify the receiving correctional or healthcare facility of the pending 
delivery of an infectious or potentially infectious patient.

2. Perform proper hand hygiene. If in close contact with the inmate, put on personal 
protective equipment (PPE) including gloves, gown, eye protection, and a facemask (or
N-95 if Fit-Tested). See attached procedures for donning and doffing PPE.

3. Ensure that the inmate has performed proper hand hygiene and put on a facemask prior 
entering the vehicle.

4. Ensure the inmate is properly secured in the vehicle.

5. Remove gloves and gown per doffing guideline and dispose of them appropriately. Do 
Not remove facemask/N95 or eye protection.

6. Perform proper hand-hygiene again before entering vehicle.

B. During transport of an infectious or potentially infectious inmate, a Transportation 
Officer shall:

1. Ensure that the vehicle ventilation system allows as much outdoor air to enter the 
vehicle as possible. Set fan to high.

2. Do Not place ventilation system on recirculation mode.

3. If weather permits, drive with the windows down.

4. Upon arrival at the correctional or healthcare facility, and if in close contact with the 
inmate, put on gloves and gown.
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5. Ensure the inmate is safely removed from the vehicle and properly received by
correctional or medical staff.

6. Before re-entering the vehicle, remove gloves and gown per the attached PPE
doffing guidelines and dispose of them appropriately. Do Not remove facemask/
N95 or eye protection.

7. Perform proper hand-hygiene again before entering vehicle.

C. After each transport of infectious or potentially infectious inmates, a Transportation
Officer shall clean the vehicle:

1. While wearing a disposable gown and gloves; and if splashes or spray is anticipated, a
face-shield, or facemask and goggles.

2. By wiping down every vehicle surface with a hospital grade disinfectant per the
instructions in the attached transportation vehicle sanitation guidelines.

3. By Airing out the vehicle for one hour before using it without a facemask or respirator.

4. Properly remove and dispose of PPE following appropriate doffing procedures and
perform proper hand hygiene.

Attachments: 
A. PPE Sequence Guideline
B. Transport Vehicle Sanitation Guidelines (2 pages)

Authorized by: ____________________________ 
 Robert Green, Secretary 

Distribution:
A
L
S - Senior Executive Team
     Transportation Units
     Special Operations Group
     Home Detention Enforcement Unit
     Fleet and Property Management
     Environmental Compliance, Safety and Emergency Operations Officers
     Occupational and Employee Health
     Office of Clinical Services



SEQUENCE FOR PUTTING ON   
PERSONAL PROTECTIVE EQUIPMENT (PPE)

CS250672-E

5IF�UZQF�PG�11&�VTFE�XJMM�WBSZ�CBTFE�PO�UIF�MFWFM�PG�QSFDBVUJPOT�SFRVJSFE
�TVDI�BT�TUBOEBSE�BOE�DPOUBDU
�ESPQMFU�PS�
BJSCPSOF�JOGFDUJPO�JTPMBUJPO�QSFDBVUJPOT��5IF�QSPDFEVSF�GPS�QVUUJOH�PO�BOE�SFNPWJOH�11&�TIPVME�CF�UBJMPSFE�UP�UIF�TQFDJmD�
UZQF�PG�11&�

1. GOWN
t� 'VMMZ�DPWFS�UPSTP�GSPN�OFDL�UP�LOFFT
�BSNT��
UP�FOE�PG�XSJTUT
�BOE�XSBQ�BSPVOE�UIF�CBDL

t� 'BTUFO�JO�CBDL�PG�OFDL�BOE�XBJTU

2. MASK OR RESPIRATOR
t� 4FDVSF�UJFT�PS�FMBTUJD�CBOET�BU�NJEEMF��
PG�IFBE�BOE�OFDL

t� 'JU�nFYJCMF�CBOE�UP�OPTF�CSJEHF
t� 'JU�TOVH�UP�GBDF�BOE�CFMPX�DIJO
t� 'JU�DIFDL�SFTQJSBUPS

3. GOGGLES OR FACE SHIELD
t� 1MBDF�PWFS�GBDF�BOE�FZFT�BOE�BEKVTU�UP�mU

4. GLOVES
t� &YUFOE�UP�DPWFS�XSJTU�PG�JTPMBUJPO�HPXO

USE SAFE WORK PRACTICES TO PROTECT YOURSELF 
AND LIMIT THE SPREAD OF CONTAMINATION

t� ,FFQ�IBOET�BXBZ�GSPN�GBDF
t� -JNJU�TVSGBDFT�UPVDIFE
t� $IBOHF�HMPWFT�XIFO�UPSO�PS�IFBWJMZ�DPOUBNJOBUFE
t� 1FSGPSN�IBOE�IZHJFOF



HOW TO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE) 
EXAMPLE 1
5IFSF�BSF�B�WBSJFUZ�PG�XBZT�UP�TBGFMZ�SFNPWF�11&�XJUIPVU�DPOUBNJOBUJOH�ZPVS�DMPUIJOH
�TLJO
�PS�NVDPVT�NFNCSBOFT�XJUI�
QPUFOUJBMMZ�JOGFDUJPVT�NBUFSJBMT��)FSF�JT�POF�FYBNQMF��Remove all PPE before exiting the patient room�FYDFQU�B�SFTQJSBUPS
�JG�
XPSO��3FNPWF�UIF�SFTQJSBUPS�after�MFBWJOH�UIF�QBUJFOU�SPPN�BOE�DMPTJOH�UIF�EPPS��3FNPWF�11&�JO�UIF�GPMMPXJOH�TFRVFODF�

1. GLOVES
t� 0VUTJEF�PG�HMPWFT�BSF�DPOUBNJOBUFE�
t� *G�ZPVS�IBOET�HFU�DPOUBNJOBUFE�EVSJOH�HMPWF�SFNPWBM
�JNNFEJBUFMZ�

XBTI�ZPVS�IBOET�PS�VTF�BO�BMDPIPM�CBTFE�IBOE�TBOJUJ[FS
t� 6TJOH�B�HMPWFE�IBOE
�HSBTQ�UIF�QBMN�BSFB�PG�UIF�PUIFS�HMPWFE�IBOE��

BOE�QFFM�PGG�mSTU�HMPWF
t� )PME�SFNPWFE�HMPWF�JO�HMPWFE�IBOE
t� 4MJEF�mOHFST�PG�VOHMPWFE�IBOE�VOEFS�SFNBJOJOH�HMPWF�BU�XSJTU�BOE��

QFFM�PGG�TFDPOE�HMPWF�PWFS�mSTU�HMPWF
t� %JTDBSE�HMPWFT�JO�B�XBTUF�DPOUBJOFS

2. GOGGLES OR FACE SHIELD
t� 0VUTJEF�PG�HPHHMFT�PS�GBDF�TIJFME�BSF�DPOUBNJOBUFE�
t� *G�ZPVS�IBOET�HFU�DPOUBNJOBUFE�EVSJOH�HPHHMF�PS�GBDF�TIJFME�SFNPWBM
�

JNNFEJBUFMZ�XBTI�ZPVS�IBOET�PS�VTF�BO�BMDPIPM�CBTFE�IBOE�TBOJUJ[FS
t� 3FNPWF�HPHHMFT�PS�GBDF�TIJFME�GSPN�UIF�CBDL�CZ�MJGUJOH�IFBE�CBOE�PS��

FBS�QJFDFT
t� *G�UIF�JUFN�JT�SFVTBCMF
�QMBDF�JO�EFTJHOBUFE�SFDFQUBDMF�GPS�

SFQSPDFTTJOH��0UIFSXJTF
�EJTDBSE�JO�B�XBTUF�DPOUBJOFS

3. GOWN
t� (PXO�GSPOU�BOE�TMFFWFT�BSF�DPOUBNJOBUFE�
t� *G�ZPVS�IBOET�HFU�DPOUBNJOBUFE�EVSJOH�HPXO�SFNPWBM
�JNNFEJBUFMZ�

XBTI�ZPVS�IBOET�PS�VTF�BO�BMDPIPM�CBTFE�IBOE�TBOJUJ[FS
t� 6OGBTUFO�HPXO�UJFT
�UBLJOH�DBSF�UIBU�TMFFWFT�EPO�U�DPOUBDU�ZPVS�CPEZ�

XIFO�SFBDIJOH�GPS�UJFT
t� 1VMM�HPXO�BXBZ�GSPN�OFDL�BOE�TIPVMEFST
�UPVDIJOH�JOTJEF�PG�HPXO�POMZ
t� 5VSO�HPXO�JOTJEF�PVU
t� 'PME�PS�SPMM�JOUP�B�CVOEMF�BOE�EJTDBSE�JO�B�XBTUF�DPOUBJOFS

4. MASK OR RESPIRATOR
t� 'SPOU�PG�NBTL�SFTQJSBUPS�JT�DPOUBNJOBUFE�����%0�/05�506$)�
t� *G�ZPVS�IBOET�HFU�DPOUBNJOBUFE�EVSJOH�NBTL�SFTQJSBUPS�SFNPWBM
�

JNNFEJBUFMZ�XBTI�ZPVS�IBOET�PS�VTF�BO�BMDPIPM�CBTFE�IBOE�TBOJUJ[FS
t� (SBTQ�CPUUPN�UJFT�PS�FMBTUJDT�PG�UIF�NBTL�SFTQJSBUPS
�UIFO�UIF�POFT�BU�

UIF�UPQ
�BOE�SFNPWF�XJUIPVU�UPVDIJOH�UIF�GSPOU
t� %JTDBSE�JO�B�XBTUF�DPOUBJOFS

CS250672-E

OR
5. WASH HANDS OR USE AN  

ALCOHOL-BASED HAND SANITIZER 
IMMEDIATELY AFTER REMOVING  
ALL PPE  

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS 
BECOME CONTAMINATED AND IMMEDIATELY AFTER 
REMOVING ALL PPE



HOW TO SAFELY REMOVE PERSONAL PROTECTIVE EQUIPMENT (PPE) 
EXAMPLE 2

)FSF�JT�BOPUIFS�XBZ�UP�TBGFMZ�SFNPWF�11&�XJUIPVU�DPOUBNJOBUJOH�ZPVS�DMPUIJOH
�TLJO
�PS�NVDPVT�NFNCSBOFT�XJUI�QPUFOUJBMMZ�
JOGFDUJPVT�NBUFSJBMT��Remove all PPE before exiting the patient room FYDFQU�B�SFTQJSBUPS
�JG�XPSO��3FNPWF�UIF�SFTQJSBUPS after 
MFBWJOH�UIF�QBUJFOU�SPPN�BOE�DMPTJOH�UIF�EPPS��3FNPWF�11&�JO�UIF�GPMMPXJOH�TFRVFODF�

1. GOWN AND GLOVES
t� (PXO�GSPOU�BOE�TMFFWFT�BOE�UIF�PVUTJEF�PG�HMPWFT�BSF�

DPOUBNJOBUFE�
t� *G�ZPVS�IBOET�HFU�DPOUBNJOBUFE�EVSJOH�HPXO�PS�HMPWF�SFNPWBM
�

JNNFEJBUFMZ�XBTI�ZPVS�IBOET�PS�VTF�BO�BMDPIPM�CBTFE�IBOE�
TBOJUJ[FS

t� (SBTQ�UIF�HPXO�JO�UIF�GSPOU�BOE�QVMM�BXBZ�GSPN�ZPVS�CPEZ�TP�
UIBU�UIF�UJFT�CSFBL
�UPVDIJOH�PVUTJEF�PG�HPXO�POMZ�XJUI�HMPWFE�
IBOET

t� 8IJMF�SFNPWJOH�UIF�HPXO
�GPME�PS�SPMM�UIF�HPXO�JOTJEF�PVU�JOUP�
B�CVOEMF

t� "T�ZPV�BSF�SFNPWJOH�UIF�HPXO
�QFFM�PGG�ZPVS�HMPWFT��BU�UIF�
TBNF�UJNF
�POMZ�UPVDIJOH�UIF�JOTJEF�PG�UIF�HMPWFT�BOE�HPXO�
XJUI�ZPVS�CBSF�IBOET��1MBDF�UIF�HPXO�BOE�HMPWFT�JOUP�B�XBTUF�
DPOUBJOFS

CS250672-E

A B

D E

C

2. GOGGLES OR FACE SHIELD
t� 0VUTJEF�PG�HPHHMFT�PS�GBDF�TIJFME�BSF�DPOUBNJOBUFE�
t� *G�ZPVS�IBOET�HFU�DPOUBNJOBUFE�EVSJOH�HPHHMF�PS�GBDF�TIJFME�SFNPWBM
�

JNNFEJBUFMZ�XBTI�ZPVS�IBOET�PS�VTF�BO�BMDPIPM�CBTFE�IBOE�TBOJUJ[FS
t� 3FNPWF�HPHHMFT�PS�GBDF�TIJFME�GSPN�UIF�CBDL�CZ�MJGUJOH�IFBE�CBOE�BOE�

XJUIPVU�UPVDIJOH�UIF�GSPOU�PG�UIF�HPHHMFT�PS�GBDF�TIJFME
t� *G�UIF�JUFN�JT�SFVTBCMF
�QMBDF�JO�EFTJHOBUFE�SFDFQUBDMF�GPS�

SFQSPDFTTJOH��0UIFSXJTF
�EJTDBSE�JO�B�XBTUF�DPOUBJOFS

3. MASK OR RESPIRATOR
t� 'SPOU�PG�NBTL�SFTQJSBUPS�JT�DPOUBNJOBUFE�����%0�/05�506$)�
t� *G�ZPVS�IBOET�HFU�DPOUBNJOBUFE�EVSJOH�NBTL�SFTQJSBUPS�SFNPWBM
�

JNNFEJBUFMZ�XBTI�ZPVS�IBOET�PS�VTF�BO�BMDPIPM�CBTFE�IBOE�TBOJUJ[FS
t� (SBTQ�CPUUPN�UJFT�PS�FMBTUJDT�PG�UIF�NBTL�SFTQJSBUPS
�UIFO�UIF�POFT�BU�

UIF�UPQ
�BOE�SFNPWF�XJUIPVU�UPVDIJOH�UIF�GSPOU
t� %JTDBSE�JO�B�XBTUF�DPOUBJOFS

OR

4. WASH HANDS OR USE AN  
ALCOHOL-BASED HAND SANITIZER 
IMMEDIATELY AFTER REMOVING  
ALL PPE  

PERFORM HAND HYGIENE BETWEEN STEPS IF HANDS 
BECOME CONTAMINATED AND IMMEDIATELY AFTER 
REMOVING ALL PPE



DPSCS TRANSPORT VEHICLE SANITATION GUIDELINES 
 

It is the responsibility of the transporting officers to disinfect all Department cars, vans, and buses 
before and after every transport. Special attention should be paid to the surface areas of the vehicle; 
especially, if the vehicle is used for an outside medical/hospital trip.  Any of the chemicals below can be 
utilized to disinfect the vehicles; however, be aware of the dwell time.  The dwell time indicates the 
required time that the surface must remain damp for the chemical to be effective.  

 

Chemical Dwell Time 
Correct Pac 10 minutes 
Clorox mixture (10:1) 10 minutes 

 

All vehicles shall be wiped down with the disinfectant and will remain damp during the dwell time.  Any 
vehicle that is used for transport of medical patients with flu or flu like symptoms will be disinfected 
between trips (once the inmates are unloaded the vehicle will be disinfected and remain empty until 
after the dwell time).  Inmate work details can be utilized to disinfect the vehicles when appropriate.  
Below are the specific instructions on how to disinfect the vehicles.  

Vehicles with hard surface or non-porous or with semi-porous (imitation leather) surfaces: 

Using the chemical of choice. 

1. Using a properly labeled spray bottle, set the nozzle on a fine mist. 
2. Lightly mist the rear seat or the seat that was occupied by the inmate.  
3. When completed spray all rear surfaces of the front seat or the seat directly in front of the 

inmate. 
4. Lightly mist the post or column and doors of the vehicle. 
5. Repeat the same process for the staff member locations in the front of the vehicle.  
6. Do not wipe the surfaces, unless using a disinfectant wipe. 
7. REMEMBER THE DWELL TIME REQUIREMENTS FOR THE PRODUCT YOU ARE USING. 
8. Commercial disinfectant wipes can be used on all surfaces. 
9. Use hand and eye protection when performing these tasks.   

Vehicles with porous seat coverings: 

1. All tasks are the same as above with the exception of the cloth seats.  
2. Mist the rear seat or the seat that was occupied by the inmate. Do not saturate the seat, the 

seat must remain damp or moist only for the allotted dwell time.  
3. This is a best practice for cloth seats.  
4. REMEMBER THE DWELL TIME REQUIREMENTS FOR THE PRODUCT YOU ARE USING. 
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Buses: Non porous or semi-porous (imitation leather) surfaces 

1. Using a garden sprayer containing the chemical of choice, lightly mist all areas from the head 
area to the floor.  

2. Ensure there is adequate ventilation on the bus when administering the solution. 
3. Surface must remain damp for the duration of the dwell time; saturation of the areas is not 

necessary. 
4. If ponding or puddling occurs, reduce the amount of product being used. 
5. Do not spray electronic equipment.  Any equipment of this type must be sanitized by hand using 

a solution on a disposable cloth or towel.  
6. REMEMBER THE DWELL TIME REQUIREMENTS FOR THE PRODUCT YOU ARE USING. 
7. Allow all surfaces to air dry. 

Buses: Cloth Seats 

1. All tasks are the same as above with the exception of the cloth seats.  
2. Mist the rear seat or the seat that was occupied by the inmate. Do not saturate the seat, the 

seat must remain damp or moist only for the allotted dwell time.  
3. This is a best practice for cloth seats.  
4. REMEMBER THE DWELL TIME REQUIREMENTS FOR THE PRODUCT YOU ARE USING. 
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